Comm One FAQ — Frequently Asked Question

FAQ: 31004 WHAT ARE THE MINIMUM HARDWARE
REQUIREMENTS TO RUN THE COMM ONE SYSTEM?

The information in this article applies to:
All Comm One Software

MINIMUM HARDWARE REQUIREMENTS

Pentium PC or Compatible

Windows 98, Windows ME, Windows NT, Windows XP, Windows 2000 or Windows 2003
256MB of RAM (512MB or more is suggested)

10GB Hard Drive for Programs and Work Space

10MB to 14MB Disk Space per 100,000 Call Records.

10GB Free Disk Space

VGA Color Monitor

Telephone system with a working SMDR/CDR Port
Caller ID or ANI on Phone Lines ( Optional )

Caller ID or ANI Enabled Phone System ( Optional )

IP or Phone Connection for Remote Access

LogMeln or some other Remote Access Software Utility
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