Comm One FAQ — Frequently Asked Question

FAQ: 31008 HOW TO DOWNLOAD AND INSTALL CALL
ACCOUNTING FROM WEB SITE.

The information in this article applies to:
Call Accounting

DOWNLOAD URL:

You can download the Call Accounting Software from the following URL.:
http://www.commone.com/ftp/install/ca05/setup.exe

TO INSTALL:

Upload the SETUP.EXE file to a temporary directory on your system and then double-click it to start the
installation. The Installation Wizard will walk you through installing the software. When asked, please
accept the default directory of CA2005 to install your system.

SET-UP WIZARD:

The firs time you run Call Accounting, the Installation Wizard will run to walk you through putting in
your company name and Activation Keys.

FOR MORE INSTALLATION INFORMATION

When you run the SETUP.EXE, the system will load an Installation Guide PDF in the Comm One Folder.
Please see the installation guide for more details on how to complete the installation of your system.
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