Comm One FAQ — Frequently Asked Question

FAQ: 31035 HOW DO I GET RID OF OLD CALL LOGS?

The information in this article applies to:
Call Accounting Pro

PURGING OLD LOGS
If you never purge old call logs off your Call Accounting System, eventually your system will fill

up and you will get an error 56 to indicate that your hard drive is full. You can use the oldlogs utility to
keep your drive space free, or you can manually go into your system and delete old call logs.

DOWNLOADING THE OLDLOGS.EXE UTILITY

You can download the OLDLOGS.EXE Utility from our Web Page at this URL:
http://www.commone.com/ftp/update/oldlogs.exe

SYNTAX FOR RUNNING OLDLOGS.EXE UTILITY

The syntax for running the oldlogs.exe utility is:
OLDLOGS.EXE [# DAYS TO KEEP] [FILE EXTENSION - DEFAULT is *.LOG]

EXAMPLE OF OLDLOGS.EXE COMMAND LINES

OLDLOGS.EXE 30 Keep 30 days of logfiles (*.log) on file, delete the rest
OLDLOGS.EXE 30 *.LOG Same as the command above

OLDLOGS.EXE 180 Keep 6 months of logdfiles on file, delete the rest
OLDLOGS.EXE 360 Keep 1 years log files on file, delete the rest
OLDLOGS.EXE 90 *.CSV Delete .CSV Files Older then 90 days

AUTOMATING THE OLDLOGS.EXE UTILITY IN WINDOWS SCHEDULED TASKS

The utility deletes logs from the directory where the OLDLOGS.EXE utility is located. If you
want to automate this routine you should use a batch file and put the batch file in the Windows
Schedule. A sample batch file is as follow:

C:
CD\CA2005\LOGFILES
OLDLOGS 360
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