
Comm One FAQ – Frequently Asked Question 

FAQ: 31040 HOW CAN I CHECK TO SEE THAT I HAVE 
LOGS FROM EVERY DAY IN THE CURRENT FILE? 

The information in this article applies to:  
Call Accounting Jr & Pro 

DESCRIPTION 

The easiest way to see what logs are in the current file is to run a Day of Month Traffic Report.  
From the MAIN MENU select REPORTS, then select TRAFFIC REPORTS, then DAY OF MONTH TRAFFIC 
REPORT.  This report will show how many call records have been captured for each day in the currently 
selected period.  If a day is missing, you will be able to tell from this report.  
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