Comm One FAQ — Frequently Asked Question

FAQ: 31042 AFTER A PERIOD IS CLOSED, CANI ADD
NEW CALL RECORDS TO THAT PERIOD?

The information in this article applies to:
Call Accounting Lite, Jr. or Pro

QUESTION

Can I add new call records to a period that has been already closed ?

ANSWER

No, new call records added through the Call Processing routine can only be added to the current period
file (plm_ca.dbf)
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