Comm One FAQ — Frequently Asked Question

FAQ: 31047 DO EXTENSIONS HAVE TO BE IN THE
STATION FILE BEFORE I RUN CALL PROCESSING?

The information in this article applies to:
Call Accounting Lite, Jr. or Pro

QUESTION
Do extensions have to be added in the station file before I run Call Processing ?

ANSWER

No, if the Call Processing routine finds an extension that does not exist in the station file, it will
automatically add the extension for you. You will then have to go back and put the user name and
department code on that extension if you decide to use those options.
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