
Comm One FAQ – Frequently Asked Question 

FAQ: 31069 HOW CAN I USE THE IGNORE.DBF FILE TO 
IGNORE PARTICULAR EXTENSIONS? 

The information in this article applies to:  
Call Accounting Pro 

ANSWER 

The file ignore.dbf is used to make the Call Processing ignore particular extensions during call 
processing. It can also be used to set particular numbers dialed to be ignored.  When the processing 
runs, it checks this file to see if the call it is processing matches on either the extension number, or the 
number dialed.  If there is a match, this call is ignored and not processed. 

You can use the ToolBox to add/edit/delete entries in the ignore.dbf file.   Here is the syntax: 

1. CLOSE DATABASES 
2. SELECT A  
3. USE IGNORE.DBF  
4. GOTO TOP  
5. BROWSE    

a. While browsing use the CTRL-T to delete entries, and CTRL-Y to add entries 
6. PACK     
7. CLOSE DATABASES  
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