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SYSTEM REQUIREMENTS 
• IBM Pentium or Compatible 
• Windows 95, 98, ME, NT, 2000 
• CD ROM Drive 
• 32MB or more of RAM 
• 1GB Disk Space 
• 10MB per 100,000 call records 
• VGA Color Monitor 
• Printer 
• 14.4 Modem or Faster 
• Memory Buffer Box 
• ProComm Plus for Windows 
• pcAnywhere for Windows 

 
30-DAY MONEY BACK 
GUARANTEE 
All Comm One® Software Products includes a 
30-day money back guarantee. 
 
FREE 90-DAYS TECHNICAL 
SUPPORT 
All Comm One® Software Products 
include 90-days of free Technical 
Support 
 
FREE 1-YEAR LIMITED 
WARRANTY 
All Comm One® Software products 
include a 1-year limited warranty.  
See your local Authorized Comm 
One® Reseller for more information. 

 
 

Comm One, Inc. ® 
12723 Whisper Creek Cove 
Draper, Utah  84020 
Phone: 801-523-9797 
Fax: 801-523-5957 
Web: www.commone.com 
Email:  sales@commone.com 

 
 
 
 
 
 

COMM ONE® TOLL TAPE INTERFACE MODULE 
Comm One Toll Tape Interface allows you to import other telecom related 

charges into your Comm One Call Accounting Pro so that they can all be 
billed together on a single bill.  Charges that you can import include: 

• Telephone Calling Card Charges 
• 800 Toll Free Inbound Charges 
• Pager Charges 
• Cellular Phone Charges 

 
TELEPHONE BILLS IN ELECTRONIC FORMAT 

In order to use this module, you need to get copies of the bills that you 
wish to import in electronic format.  For some vendors this is very easy, for 
others it can be a difficult task.   

 
TELEPHONE CALLING CARD CHARGES 

If you have a number of employees that use company Calling Cards to 
make telephone calls while they are outside the office, you understand how 
difficult it can be to track these charges back to the department that made 
them.  With this module, you can associate each calling card with an 
employee and/or department.  You can then request a copy of your bill in 
electronic format.  Comm One’s Toll Tape Interface Module can import these 
charges so that they show up on your monthly Call Accounting bill along with 
the calls that were made by each employee in the office.  Because the 
process is automated it is more accurate, and it is usually much quicker than 
processing the bills and charging them back by hand. 

 
PAGER AND CELL PHONE CHARGES 

With this module, you can import both monthly and recurring charges for 
pagers and cell phones.  This makes these charges easier to charge back to 
departments because they are on the same bill as the toll charges from 
each users telephone extension.  The call detail from the cell phones can 
also be imported into the Call Accounting for review.  Because all of each 
employees calls are in a single place, it makes it easier for you to track for 
toll-fraud, and easier to see how each employee is using or mis-using 
telecom resources. 

 
UNLIMITED TOOL TAPE INPUTS  

The current Toll Tape Module supports up to 6 different inputs for each 
extension record.  For users with more than 6 inputs, you can create a 
second or third extension record, each with 6 different telecom inputs. 


