Comm One, Inc.
Call Accounting Software Feature Comparison

Feature / Report+A46 Lite Jr Pro
Support for Caller ID / ANI Yes Yes Yes
Report Preview Yes Yes Yes
Report to PDF File Yes Yes Yes
Report to ASCII Yes Yes Yes
Report to Excel Yes Yes Yes
Automatically Close Period Yes Yes Yes
Report from Prior Period Yes Yes Yes
Call Accounting Wizards Yes Yes Yes
Capture Calls directly to a PC Yes Yes Yes
Support External Buffer Boxes Yes Yes Yes
User Modifiable Cost Tables Yes Yes Yes
International Country Tables Yes Yes Yes
Fully Automatic Call Processing Yes Yes Yes
Assign Call Cost by Department Yes Yes Yes
System Setup Wizard Yes Yes Yes
Password Protected Yes Yes Yes
Import / Export Data Yes Yes Yes
Automated Email Utility No Yes Yes
Report to Email No Yes Yes
Authorization Codes No Yes Yes
Multi-Site Call Accounting No Yes Yes
Run Call Capture as a Service No Yes Yes
Real Time Call Capture No No Yes
CA Monitor Utility No No Yes
Capture Calls from an IP Port No No Yes
[Call Detail Reporting (Query) | Yes | Yes | Yes
Detail Reports Yes Yes Yes
Long Distance Detail Report Yes Yes Yes
Local Detail Report Yes Yes Yes
Incoming Detail Report Yes Yes Yes
In House Detail Report Yes Yes Yes
International Detail Report Yes Yes Yes
Information Detail Report Yes Yes Yes
Expensive Call Detail Report Yes Yes Yes
Long Duration Detail Report Yes Yes Yes
911 Detail Report Yes Yes Yes
Weekend Call Detail Report Yes Yes Yes
After Hours Detail Report Yes Yes Yes
Traffic Reports No Yes Yes
Call Duration Traffic Report No Yes Yes
Call Cost Traffic Report No Yes Yes
Trunk Group Traffic Report No Yes Yes
Trunk Traffic Report No Yes Yes
Time of Day Traffic Report No Yes Yes
Day of Month Traffic Report No Yes Yes
Type of Call Traffic Report No Yes Yes
Area Code Traffic Report No Yes Yes
City Prefix Traffic Report No Yes Yes




Feature / Report+Al5 Lite Jr Pro
Month End Reports No Yes Yes
Month End Detail Report No Yes Yes
Month End Department Report No Yes Yes
Month End Division Report No Yes Yes
Month End Extension Report No Yes Yes
Month End Site Report No Yes Yes
Authorization Code Reports No Yes Yes
Authorization Code Summary Repd No Yes Yes
Authorization Code Detial Report No Yes Yes
Authorization Code Ranking Report No Yes Yes
Authorization Code Listing Report No Yes Yes
Summary Reports No Yes Yes
Division Summary Report No Yes Yes
Department Summary Report No Yes Yes
Site Summary Report No Yes Yes
Building Summary Report No Yes Yes
Incoming/Outgoing Summary Repq No Yes Yes
Extension Summary Report No Yes Yes
Top 25 Summary Report No Yes Yes
Frequently Called Number Report No Yes Yes
Station File Reporting Yes Yes Yes
Station File Summary Report Yes Yes Yes
Station File Jack Report Yes Yes Yes
Station File PBX Port Report Yes Yes Yes
Station File Bulding Report Yes Yes Yes
Station File Room Report Yes Yes Yes
Station File Auth Code Report Yes Yes Yes
Station File Port Charge Report Yes Yes Yes
Station File Set Charge Report Yes Yes Yes
Station File Active Report Yes Yes Yes
Station File Inactive Report Yes Yes Yes
Station File Set Type Report Yes Yes Yes
Station File Cross Connect Report Yes Yes Yes
File Maintenance Reports Yes Yes Yes
Area Code File Report Yes Yes Yes
City Prefix File Report Yes Yes Yes
Department File Report Yes Yes Yes
Division File Report Yes Yes Yes
Trunk Group File Report Yes Yes Yes
Trunk Report Yes Yes Yes
Trunk Type File Report Yes Yes Yes
Set Type File Report Yes Yes Yes
Site File Report Yes Yes Yes
Caller ID / ANI File Report Yes Yes Yes
Domestic Cost Table Report Yes Yes Yes
International Cost Table Report Yes Yes Yes




